
CADS DCO Component Regional Reasonable Accommodation Contacts 

Region Name Email Phone 
    

I. Boston 
Bocchino, Marie 
Theriault, Max 

Marie.Bocchino@ssa.gov 
Maxime.Theriault@ssa.gov 

(617) 565-3405 
(617) 565-3405 

II. New York 

Lurker, Jaclyn 
Valdeon, Guillermo 

Borici, Emirjona 
Ortega-Napoli, 

Michael 
Taveras, Marlene 

Jaclyn.Lurker@ssa.gov 
Guillermo.Valdeon@ssa.gov 

Emirjona.Borici@ssa.gov 
Michael.C.Ortega-
Napoli@ssa.gov 

Marlene.H.Taveras@ssa.gov 

(212) 264-5518 
 (212) 264-1527 
(212) 264-5082 
(212) 264-1526 

 
(212) 264-4486 

III. Philadelphia 

Aikin, Mary 
Alicea, Jaisa 

Schwartz, Joseph 
Foglia, Jane 

Stallings, Sharon 
Dennis, Samuel 

Malcolm, Tamika 
Johnson, Caroline 

Graham, Immanuel 

Mary.Aikin@ssa.gov 
Jaisa.Alicea@ssa.gov 

Joe.Schwartz@ssa.gov 
Jane.Foglia@ssa.gov 

Sharon.Stallings@ssa.gov 
Samuel.Dennis@ssa.gov 

Tamika.Malcolm@ssa.gov 
Caroline.T.Johnson@ssa.gov 
Immanuel.Graham@ssa.gov 

(215) 597-7208 
(215) 597-4057 
(215) 597-2943 
(215) 597-1694 
(215) 594-0063 
(215) 597-1236 
(215) 597-1252 
(215) 597-3660 
(215) 597-0063 

IV. Atlanta 
Johnson, Dorothy 

Thompson, Marilyn 
Fountain, Maia 

Dorothy.W.Johnson@ssa.gov 
Marilyn.Thompson@ssa.gov 

Maia.Fountain@ssa.gov 

(205) 801-1142 
(404) 562-5741 
(205) 801-1134 

V. Chicago 

 
Guzman, Maricela 

Gavin, Mary 
Boals, Patrick 
Franklin, Janel 

McGhee, Deadra 

CHI.CREOS@ssa.gov 
Maricela.Guzman@ssa.gov 

Mary.Gavin@ssa.gov 
Patrick.Boals@ssa.gov 
Janel.Franklin@ssa.gov 

Deadra.McGhee@ssa.gov 

 
(312) 575-4026 
(312) 575-6394 
(312) 575-5770 
(312) 575-6364 
(312) 575-4686 

VI. Dallas 

 
Arias-Lopez, Aurora 

Resto, Evelyn 
Nelson-Johnson, 

April 
Bulls, Derrell 

Noa, Marcelina 
McBride, Jessica 

DA.RO.Staff.CREO@ssa.gov 
Aurora.Arias-Lopez@ssa.gov 

Evelyn.Resto@ssa.gov 
April.E.Nelson-Johnson@ssa.gov 

 
Derrell.Bulls@ssa.gov 

Marceline.Noa@ssa.gov 
Jessica.E.McBride@ssa.gov 

  
(214) 767-3351 
(214) 767-8516 
(214) 767-5229 

 
         (214) 767-3305 
         (214) 767-1372 
         (214) 767-3036 

VII. Kansas City 

Williams, Tina Lavon 
Hightower, Kristin 
Heckman, Kerry 

Sanderson, Christina 

Tina.Lavon.Williams@ssa.gov 
Kristin.Hightower@ssa.gov 
Kerry.Heckman@ssa.gov 

Christina.Sanderson@ssa.gov 

(888) 488-9417 
(816) 936-5729 
(816) 936-5728 
(888) 488-9417 
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VIII. Denver 
Johannes, Jacqueline 

Dash, Tara 
Jacqueline.Johannes@ssa.gov 

Tara.Dash@ssa.gov 
(303) 844-7212 
(303) 844-0868 

IX. San Francisco 

Portillo, Gina 
Saephan, Cindy 
Arcilla, Nelson 

Eng, Celia 

Gina.Portillo@ssa.gov 
Cindy.Saephan@ssa.gov 
Nelson.Arcilla@ssa.gov 

Celia.Eng@ssa.gov 

(510) 970-8421 
(510) 970-8422 
(510) 970-8424 
(510) 790-8423 

X. Seattle 

Chandra, Samir  
Locke, Jalayne Spivey 

Shie, William 

Samir.Chandra@ssa.gov 
Jalayne.Spivey.Locke@ssa.gov 

William.Shie@ssa.gov 

 (206) 615-2659 
(206) 615-2100 
(206) 615-2625 

HQ-DCO 
Operations 

 
Eisengrein, Paula 

 
Paula.Eisengrein@ssa.gov 

 
(410) 965-9650 

HQ-DCPS 

 
Allen, Kenya 

Hager, Marguerite 

 
Keya.Allen@ssa.gov 

Marguerite.Hager@ssa.gov 

 
(410) 965-7483 
(410) 965-6861 

HQ-OCS 

 
Mason, Shannon 

 
Shannon.Mason@ssa.gov 

 
(410) 965-9199 

HQ-ODD 

 
Williams, Yvette 

 
Yvette.Williams@ssa.gov 

 
(410) 966-7241 

HQ-OEST 

 
Mayes, Walter 

 
Walter.Mayes@ssa.gov 

 
(410) 965-1130 

HQ-OPSOS 

 
Brumfield, Kristy 

 
Kristy.Brumfield@ssa.gov 

 
(410) 966-9785 

OCO 

Williams, Valerie 
Schoene, Jennifer 

Branch, Phyllis 
Sipes, Kaleb 

Holton, Lauren 
Tucker, Norman 

Boykin, April 

Valerie.C.Williams@ssa.gov 
Jennifer.Schoene@ssa.gov 

Phyllis.Branch@ssa.gov 
Kaleb.R.Sipes@ssa.gov 
Lauren.Holton@ssa.gov 

Norman.N.Tucker@ssa.gov 
April.Boykin@ssa.gov 

(410) 966-6026 
(410) 966-4203 
(410) 966-3527 
(410) 965-3326 
(570) 831-1678 
(570) 831-1551 
 (410) 966-5549 

 
Jimenez, Emmanuel 

Boykin, Chikeia 
Emmanuel.Jiminez@ssa.gov 

Chikeia.Boykin@ssa.gov 
(410) 966-3853 
(410) 965-6955 

Updated as of 04/12/2019 
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CADS Component Reasonable Accommodation Contacts 
 

Component Name Email Phone 
    

DCARO 

Ruffin, Dalton 
Cassell, James 
Cooper, Adria 

Frank, Alan 
Hall-Hough, April 
Mason, Shannon 

Miles, Andy 
Milosz, Ali 

Shaw, Layla 

Dalton.Ruffin@ssa.gov 
James.Cassell@ssa.gov 
Adria.Cooper@ssa.gov 

Alan.Frank@ssa.gov 
April.Hall-Hough@ssa.gov 
Shannon.Mason@ssa.gov 

Andy.Miles@ssa.gov 
Ali.Milosz@ssa.gov 

Layla.Shaw@ssa.gov 

(410) 965-8544 
(703) 605-7132 
(703) 306-5353 
(703) 605-7100 
(410) 965-2971 
 (410) 965-9199 
(410) 965-3190 
(410) 966-0741 
 (410) 966-5719 

DCBFM Propst, Michele 
Stephens, Jen 

Michele.Propst@ssa.gov 
Jen.Stephens@ssa.gov 

(410) 965-3847 
(410) 966-4111 

DCCOMM Mallory, Ashley Ashley.Mallory@ssa.gov       (410) 966-2026 

DCHR 
Simmons, Edwin 

Nelson, Cher 
Edwin.Simmons@ssa.gov 

Cher.Nelson@ssa.gov 
 (410) 965-3274 
(410) 965-8823 

DCLCA 
Burton, Leslie 

Simmons, Bernae  
 

Leslie.D.Burton@ssa.gov 
Bernae.Simmons@ssa.gov 

 

 (410) 966-3605 
(410) 965-5013 

 

DCRDP 
Queen, Tanya 
Brinkley, Lois 

Tanya.Queen@ssa.gov 
Lois.Brinkley@ssa.gov 

(410) 966-0263 
(410) 965-9803 

DCS 
Flater, Becca 
Bird, Kathryn 

Becca.Flater@ssa.gov 
Kathryn.Bird@ssa.gov 

(410) 965-1896 
 (410) 965-1207 

OCACT Schultz, Jason Jason.P.Schultz@ssa.gov (410) 965-3001 

    

Office of the 
Commissioner 

Garcia, Frances Frances.Garcia@ssa.gov (410) 965-5787 

OGC 
Luckett, Leslie 

Pham, Hong Phuc 
Underwood, Lynn 

Leslie.Luckett@ssa.gov 
Hong.Phuc.T.Pham@ssa.gov 
Lynn.Underwood@ssa.gov 

(410) 965-3085 
(410) 965-3089 
(410) 965-3085 

OIG Ewancio, Keith Keith.L.Ewancio@ssa.gov (410) 966-3865 
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OHO Regional Reasonable Accommodation Contacts 

Region Name Email Phone 

    

          I. Boston 

Lauren Otto 
McGinn, Kate 

Posey, Kyle 
Dickinson, 

Joshua 
Vuotto, 

Elizabeth A. 

Lauren.Otto@ssa.gov 
Katherine.McGinn@ssa.gov 

Kyle.Posey@ssa.gov 
Joshua.Dickinson@ssa.gov 

Elizabeth.A.Vuotto@ssa.gov 

 (888) 870-7578 
(888) 870-7578 
(888) 870-7578 
(888) 870-7578 
(888) 870-7578 

II. New York 

Hanlon, Jaimie 
*Dickinson, 

Joshua 
Wada, Megan 

Marshall, 
Tsahay 
Vuotto, 

Elizabeth A. 
*Posey, Kyle 

Jaimie.Hanlon@ssa.gov 
Joshua.Dickinson@ssa.gov 
Megan.M.Wada@ssa.gov 

Tsahay.N.Marshall@ssa.gov 
Elizabeth.A.Vuotto@ssa.gov 

Kyle.Posey@ssa.gov 

(212) 264-4390 
(888) 870-7578 
(212) 264-0782 
(877) 773-7451 
(212) 264-1176 
(888) 870-7578 

     III. 
Philadelphia 

Reiling, 
Bernadette  

*Leach, Abby  
Mullins, Breinne 

Frampton, 
Jennifer 

Goods, Raina 
Abbs, William 

Crawford, Jacob 

Bernadette.Reiling@ssa.gov 
Abby.S.Leach@ssa.gov 

Breinne.Mullins@ssa.gov 
Jennifer.P.Frampton@ssa.gov 

Raina.Goods@ssa.gov 
William.Abbs@ssa.gov 

Jacob.Crawford@ssa.gov 

 (215) 597-2238 
(215) 597-1823 
(888) 527-9325 
(215) 597-1818 
(215) 597-7856 
(215)597-1831 
(866)613-2969 

           IV. Atlanta 

**Dailey, 
Dennis  

Hammond II, 
Donald 

Powell, Deanna 
Adam, 

Thomason 
Perez, Laurel 

Martino-Jacobs, 
Megan 

Moretti, Celeste 

Dennis.Dailey@ssa.gov 
Donald.HammondII@ssa.gov 

Deanna.Powell@ssa.gov 
Adam.Thomason@ssa.gov 

Laurel.Perez@ssa.gov 
Megan.Martino-
Jacobs@ssa.gov 

Celeste.Moretti@ssa.gov 

 (888) 833-2445  
(404) 562-1175 
(404) 562-1123 
(404) 562-1132 
(404)562-1152 
 (404) 562-1152 
(404) 562-1086 

           V. Chicago 
Robinson, 

Emily 
Emily.Robinson@ssa.gov 

James.V.Dombeck@ssa.gov 
 (877) 800-7576 
(877) 800-7576 

mailto:Ancheska.English-Wilson@ssa.gov


Dombeck, 
James 

Booher, Allison  
Markley, Jason 
Cassidy, Mark 

Lopez, 
Christopher 
McDermitt, 

Julie 

Allison.Booher@ssa.gov 
Jason.Markley@ssa.gov 
Mark.Cassidy@ssa.gov 

Christopher.R.Lopez@ssa.gov 
Julie.McDermitt@ssa.gov 

(877) 800-7576 
(877) 800-7576 
(877) 800-7576 
(877) 800-7576 
(877) 800-7576 

          VI. Dallas 
Tanzie, Annisha 

Williams, 
Brandy 

Annisha.Tanzie@ssa.gov 
Brandy.Williams@ssa.gov 

(214) 767-0543 
(214) 767-3560 

    VII. Kansas 
City  

   Camp, Toni 
  Ackerman, 

Scott 

Toni.Camp@ssa.gov 
Scott.C.Ackerman@ssa.gov 

(888) 238-7975 
(888) 238-7975 

           VIII. 
Denver 

           Bobbitt, 
Frank 

Kurbegov, 
Sasha 

Demic, Deborah 
Thilly, Owen 

 

Frank.Bobbitt@ssa.gov 
Sasha.Kurbegov@ssa.gov 
Deborah.Demic@ssa.gov 

Owen.Thilly@ssa.gov 

(888) 397-9803 
(888) 397-9803 
(888) 397-9803 
(888) 397-9803 

IX. San Francisco 

Han, Jennifer  
Nguyen, Uyen 

Radwick, 
Thomas 
Stokes, 

Shannon 
Lam, Joyee 

Jennifer.Han@ssa.gov 
Uyen.Nguyen@ssa.gov 

Thomas.Radwick@ssa.gov 
Shannon.Stokes@ssa.gov 

Joyee.Lam@ssa.gov 

(866) 964-7584 
(866) 964-7584 
 (866) 964-7584 
(866) 964-7584 
(866) 964-7584 

       X. Seattle 
 

Finley, James 
Bobbitt, Frank 
(R10 and R8 

share services)  

James.Finley@ssa.gov 
Frank.Bobitt@ssa.gov 

 

 (206) 615-2115  
(888) 397-9803   

       
Headquarters 

Dean, Sonya  
Farah, Abdul 

Sonya.Dean@ssa.gov 
Abdul.Farah@ssa.gov 

(703) 605-7262 
(703) 605-7325 

National 
Hearing 
Centers 

 

Greenidge, 
Elizabeth 

Worrall, Colin 
Carter, Yeshia 
Alvarez-Franz, 

Jennifer 
*Rosen, Hugh 

Elizabeth.Greenidge@ssa.gov 
Colin.Worrall@ssa.gov 
Yeshia.Carter@ssa.gov 

Jennifer.Alvarez.Franz@ssa.gov 
Hugh.Rosen@ssa.gov 

 

(703) 605-8567 
(410) 965-1815 
(703) 605-7766 
(703) 605-7036 
(703) 605-7938 
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*Currently on Detail  
**Currently Detailed to the Office  
Data as of 5/2019 
 
 
 


